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The “New Normal” post-
Covid means an entire re-
calibration of transport 
paradigm 

 

 
Background 

 
The prevailing business sentiment has been negative, compounded by limited spend on infrastructure 
projects and the consequences of a largely underperforming State supply chain management system. 
On top of suffering severe economic decline, South Africa is also facing a global pandemic. While 
saving lives, the extended lockdown is causing additional economic and social pain. All of this has had 
a significant negative impact on the Intelligent Transport Systems sector whose mission is to make 
transport work smarter. 
 
Work from Home 

 
The reality of the global corona virus crisis is undoubtedly going to change the way of life for a 
significant percentage of the population. Work-from-home (WFH) is already a new reality for many, 
and “tele-transport” will remain part of the “new normal” for many of those. This has the potential to 
change our transport environment way beyond anything we imagined before. It is not inconceivable 
that traffic congestion will be reduced, but also that the mantra of “social distancing” will negatively 
affect public transport ridership and hence its sustainability. 
 
Internationally market studies estimate the global Intelligent Transportation System market in 2020 
as USD 38.6 billion (up from USD 18.5 billion in 2014).  Locally, we saw a number of substantial new 
tenders being issued recently, even though some of them are still stuck in the Supply Chain 
Management process.  
  
Fusion of technologies 

 
The fusion of advances in technologies such as artificial intelligence, robotics, 5G telecommunication, 
Internet of Things, and Big Data, generally collectively described as the Fourth Industrial Revolution 
(4IR) facilitate the evolution of new economic and social activities like the Platform Economy and 
Mobility as a Service. This evolution is a positive driver for global economies as a whole, and of 
particular significance to the ITS business sector. 
  
   
“New Normal” 

 
To harvest input from its members, the Intelligent Transport Society conducted a survey on the 
“new normal” as we battle to come to grips with the post-Covid environment. 
 
Nobody was NOT affected by the impact of current challenges with 38.1% reporting a moderate 
impact while 61.9% report severe (42,9) or very severe (19%) impact on their business operations. 
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It is evident that a very large majority of 90,5% is somewhat concerned (47,6%) or very concerned 
(42,9%)  about the future and a return to a degree of normality while a small group (9,6%) is only 
moderately concerned. Nobody is unconcerned. 
 
Two-thirds (66,7%) said they have lost business while 33,3% said they were not affected. 
 
An astounding 90,5% reported that projects/work have been put on hold. This may in part be 
ascribed to travel restrictions for everything other than what is classified as ”essential work”. This, 
however, seems to also indicate that  a degree of “office-bound” work (planning, design, research, 
etc) has been put on hold? 
 
Two-thirds (66.7%) reported that contract awards have been deferred. This, inevitably, will cause at 
best a lag in cash flow. This may in part be explained by the lockdown that stopped bid evaluation 
and bid adjudications meeting from being held causing awards being deferred. 
 
A big concern is that a large majority (61,9%) said that their company has been forced to cut pay.  
While the biggest majority (81%) has not (yet?) retrenched staff, 19% of the respondents reported 
that jobs has already been lost. 
 
In addition to the 19% respondents who says their company has already retrenched staff, a total of  
52,4% is anticipating  further retrenchment in the near future. 
 
While one in five (19%) is somewhat confident that a degree of normality will return in the 
foreseeable future, two-thirds( 66,6%) is concerned (57,1%) or very concerned (9,5) about a return 
to a degree of normality in the foreseeable future. 
 
The enforced lockdown have shifted many people to remotely work from home.  A very large 
majority  (71,4%) believes that almost everybody that can work from home, will continue to do so 
while 28,6% says only a small percentage will continue to work from home. 
 
Without exception all the respondents (100%) said that they reckoned the role of an industry body 
such as ITSSA was more important than ever before.  
 
The qualitative responses are now been assessed. 
 
Conclusion 

 
Covid-19 forces a radical shift in our socio-economic system and it is changing the very nature of work 
and how we will travel. We need a radical re-calibration of our transport and mobility paradigm. We 
have develop new solutions, and do so with a much greater sense of urgency that ever before. 


